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Name: Peter Andersson
Born: 28th November 1971
Email: peter@it-slav.net

Summarize of my profile

My background has given me an unique ability to quickly learn and adapt new technology and explain and
describe it for technical and non–technical persons. I have a great deal of experience giving presentations for
large and small groups, both out of a technical– and a business perspective. The main part of my work has
been in an international environment.

Educational Qualifications

Lund Institute Of Technology 1994–1998
The Degree of Master of Science in Electrical Engineering. Master Thesis: Web Based Network Manage-
ment

The Royal Institute Of Technology 1990–1992
University Certificate from the School of Electrical Engineering. Thesis: Simulering av radiokanal för
digital radiolänk

Titles
Novell CLP Novell Certified Linux Professional
Sun CNA Sun Certified Network Administrator
Sun CSA Sun Certified System Administrator
SAIR Linux/GNU LCA SAIR Linux/GNU Linux Certified Administrator
Tivoli Certified Enterprise Consultant
Tivoli Certified Instructor

Specialist Knowledge

Network– and Server Operating Systems Linux, OpenBSD, Solaris
Systems Management Tivoli, op5 Monitor, op5 Statistics, op5 Logserver, Nagios
Virtualization Xen

Other
Ipia Founded company Ipia in Nov 2004. Sales IP–phones.
IT–Security 5 Credits Study a distance cource at The Royal Institute Of Technology during my paternity leave
Blog Started a blog in Nov 2008 An It-Slave in the digital saltmine at http://www.it-slav.net/blogs/



Career History and Assignments

Employer Op5, 14 Jan ’08 – . . .
Pre–Sales Engineer for op5 products. Worked mainly as a Pre–Sales Engineer for op5s products:

• op5 Network Management Suite – complete software suite to get a leash on a wide array of IT
issues.

• op5 Monitor – map, measure and manage IT systems and network infrastructure

• op5 Statistics – graph IT systems and network infrastructure.

• op5 Logserver – collect-, analyze- and trace logs.

In my role as a Pre–Sales Engineer I supported the sales process with technical expertise both direct–
and partner sales, workshops with existing and new customers, knowledge transfer to partners,
project manager at customer site for large implementations, investigated how to monitor different
applications, do Proof–Of–Concepts, answer RFIs, RFQs and RFPs, and supported market activities.
The customers were mainly in the Scandinavian market but also overseas. The customers were of
different sizes from small companies to enterprise corporations both private and public held.
I was part of the product planning board were we meet every third month and decided in what
directions op5 products should go and what focus the development should have.

Employer Novell, 1 March ’05 – 31 January ’08
Pre–Sale Engineer SUSE Linux Enterprise. Worked mainly as a Pre–Sale Enginner for SUSE Linux
Enterprise Server and SUSE Linux Enterprise Desktop covering the Nordic Region. In the role as a
Pre–Sale I was responsible for:

• to support and drive saleprocesses forward with my technical expertise

• to learn new technology and explain and demonstrate for customers and partners

• to create and implement presentations for technical experts and business oriented decisionma-
kers

• to drive and implement Proof–Of–Concept

• to contribute and support marketing activities and knowledgetransfer to partners and custo-
mers.

Customers and partners were often large international enterprise companies and organizations.
Employer Qbranch, 17 Sep ’01 – 28 Feb ’05

Consultant in Systems Management, Unix and Security.

ICA Ahold AB 9 Feb. ’04 – 02 Apr. ’04
Inquiery, design and test implementation of ICAs standardized supervising of new sevices:
WebSphere applications, WebMethods, loggfiles and Oracle Enterprise Manager. The inquiry re-
sulted in a report where the problems and solutions were presented. The solutions were developed
in T/EC-rules and ksh scripts.

Rikspolisstyrelsen, 02 Mar. ’04 – 23 Mar. ’04
Participated in a threat- and riskanalysis of a meta cathalog implementaion.

Qbranch and others 01 Nov. ’03 – 01 Mar. ’04
Planned and performed security analysis of internal and customer systems to examine the systems
security level. The result was presented to the customer with suggested improvements. The tool
that was used was Symantec Enterprise Manager.

Fujifilm 01 Jan. ’04 – 20 Feb. ’04
Performed an analysis of Fujifilms IT-security. The analysis was done by interviewing identified
keypersonel and by reviewing documents and routines. The result was presented in a new IT-
security policy and new routines.

Classified customer 01 Jan. ’04 – 06 Feb. ’04
Was an advisor in a penetration of a large company. The penetration was performed by: attacks
from internet, information collections from public sources, physical penetration of headquarter,
using social engineering to collect classified information. The result was presented in a report to
the security manager.

SEB IT–Service 24 Nov. ’03 – 01 Dec. ’03
Was an advisor in a movement and consolidation of a Tivoli environment by reviewing the
planning and solving the problems that occoured in the testing.

ICA Ahold AB 02 Jun. ’03 – 08 Jun. ’03
Designed and implemented a solution for automatic SLA compilation. Implemented in Perl and
PL/SQL.



ICA Ahold AB 31 Mar. ’03 – 13 April. ’03
Implemented a feasibility study when ICA gas stations migrated from X.21 to X.25. The feasibilty
study described how to use existing ISDN equipment and how to change the internal organization
to support the new technology.

ICA Ahold AB 21 Jan. ’02 – 31 Jan. ’03
Developed a solution to supervise the transfer of business critical information from the stores
to the central system. The system was undocumented so the first step was to investigate and
document the different parts. The investigation was done by interviewing technical staff. After
the investigation a solution was presented for the steering board and finaly the solution was
implemented. The implementation was done in Perl, ksh, T/EC Baroc and T/EC prolog on Solaris.

ICA Ahold AB 21 Jan. ’02 – 31 Jan. ’03
Trained developers how to send events to Tivoli.

ICA Ahold AB 21 Jan. ’02 – 31 Jan. ’03
ICA had problems with non framework based Tivolievents to reach the T/EC server. Investigated
and implemented a solution based on Tivoli Firewall Security Toolbox.

ICA Ahold AB 01 Jun. ’02 - 30 Nov. ’02
Developed an application that collects business critical information from stores. The application
stored status in an Oracle database. After the implementation the helpdesk staff was trained how
to use it. Implemented in ksh, Perl, PL/SQL on Solaris.

Employer Cygate 1 Apr. ’98 – 14 Sep. ’01
International Tivoli consultant and trainer.

IBM 01 May. ’99 – 01 Sep. ’01
Held several Tivoli standard training sessions at IBM Sweden and Finland. The training included:
Tivoli Framework, Tivoli Distributed Monitoring, Tivoli Inventory and Tivoli Software Distribu-
tion.

Tivoli 01 Feb. ’01 – 23 Feb. ’01
Top Gun training is an advanced 5 weeks training for Tivoli internal staff only. Held one week of
Top Gun training in Rome where the European Tivoli lab is located. The training included: Tivoli
Inventory, Tivoli Distributed Monitoring, Tivoli Software Distribution andTivoli Remote Control.

Siemens Business Services 15 Sep. ’00 – 20 Dec. ’00
Held Tivoli standard training sessions for future Tivoli administrators at Siemens in Nürnberg,
Germany. The training included: Tivoli Framework, Tivoli Inventory, Tivoli Distributed Monito-
ring and Tivoli Software Distribution.

Siemens Business Services 15 Sep. ’00 – 20 Dec. ’00
Supported several Tivoli projects by reading documents, testing implementations and suggesting
solutions. Located in Nürnberg, Germany.

Nokia 01 Feb. ’00 – 01 Mar. ’00
Developed and gave workshops to Nokias Tivoli administrators. The training contained undocu-
mented workarounds, advanced debugging etc. Located in Nice, France and Helsinki, Finland.

Nokia 01 Sep. ’99 – 01 Jan. ’00
Developed and gave training to Nokia operators and administrators. Some of the training where
Tivoli Standard Training and some where specialised for Nokia. The standard training included:
Tivoli Framework, Tivoli Inventory, Tivoli Distributed Monitoring, Tivoli Enterprise Console and
Tivoli Software Distribution. Located in Helsinki, Finland.

Nokia 01 Mar. ’99 – 01 Sep. ’99
Was a member of a supportgroup named SmartTeam. The task of the SmartTeam was to, support
the different Tivoli projects with technical expertise, suggest workarounds, test patch solutions,
debugging etc. Located in Helsinki, Finland.

Nokia 01 Jul. ’99 – 31 Aug. ’99
Investigated and implemented solutions to supervise Nokia inhouse developed applications. The
solution was based on Tivoli Enterprise Console logfile adapter. Located Helsinki, Finland.

Nokia 01 May. ’99 – 30 Jun. ’99
Investigated how to make Tivoli work through firewalls. Explained for the security staff how
Tivoli works. Located Helsinki, Finland.

Nokia 01 Mar. ’99 – 30 Apr. ’99
Investigated and implemented solutions to supervise business critical servers. The solution was
based on Tivoli Distributed Monitoring. Located Helsinki, Finland.

Sema Group 01 Aug. ’98 – 31 Aug. ’99
Investigated Semas enormous performance problem with Tivoli. Performed a redesign of the
Tivoli Environment and suggested different working methodology.

Employer TA Dataelektronix AB 01 Sep. ’94 – 31 Mar. ’98
Undertook Unix assignements during the university studies. Some of the assignements were: instal-
ling new systems, solving problems in existing systems, configuring DNS, printers, mail etc.

FöreningsSparbanken AB 01 Jun. ’97 – 01 Sep. ’97
Made a map of network and systems at Swedbank. Configured DNS, Installed and konfigured
HP OpenView and worked with some personnel issues.



Employer CMA Personal System 01 Jun. ’96 – 1 Sep. ’96
CMA was building a Network Operational Center to supervice customers network and systems.
Evalueted Network- and Systems management software. The evaluation resulted in a report that
was presented for CMA executives. The evaluated software were: IBM SystemView for AIX, IBM
NetView for AIX, HP NodeManager, Microsoft SMS and IBM SystemView for OS/2.

Employer Västkustens Marinkommando 01 Oct. ’93 – 15 Aug. ’94
Worked as an Operational Manager and were responsible for installation, operation of servers,
network, communication equipment and PCs. Superviced and educated technical compulsory mili-
tary staff.

Employer Västkustens Marinkommando 01 Aug. ’92 – 01 Oct. ’93
Worked during compulsory military service with technical operation and was responsible for 8 Unix-
system. Some of the tasks were: installation and maintenance of system- and application software,
operation and maintenance of terminals, servers, printers and communication equipment and user
support.

IT–Courses and Accreditations
Course Certified
BMC Patrol
BMC Patrol Enterprise Manager
BMC Patrol for UNIX–Administrator Basic
BMC PATROL Service Reporting–Basic
Novell Certified Linux Professional Yes
Oracle 7 DBA Basic
PEJL Project management
SAIR Linux/GNU Installation and Configuration Yes
SAIR Linux/GNU Network Connectivity Yes
SAIR Linux/GNU Security, Ethics and Privacy Yes
SAIR Linux/GNU System Administration Yes
SAP R/3 TABC 10 Technical Consultant–Administration
Secure Architecture for Network and Data Infrastructure Accelerated Bootcamp
Sun Certified Network Administrator for Solaris 8 Yes
Sun Certified System Administrator for Solaris 8, part I Yes
Sun Certified System Administrator for Solaris 8, part II Yes
Sun Certified Network Administrator for Solaris 9 Yes
Sun Certified System Administrator for Solaris 9, part I Yes
Sun Certified System Administrator for Solaris 9, part II Yes
Supporting Microsoft Windows NT 4.0 Core Technologies
Symantec Enterprise Security Manager 5.5 Yes
Tivoli Certified Enterprise Consultant V 3.2 Implementation Yes
Tivoli Certified Enterprise Consultant V 3.6 Implementation Yes
Tivoli Certified Enterprise Consultant V 3.7 Implementation Yes
Tivoli Certified Instructor Yes


